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Where are we now?
A follow up to last year’s event exploring the 
progress and challenges associated with the 2022 
subsidence surge.

Where are we now?
•	 facts and figures 

•	 range of issues 

•	 resource  

Participants...

Chris Carlton 
New Business & Key Client Director, Geobear

Alex Finch 
Commercial Director, Optera Ltd     

Sne Patel 
Subsidence Consultant, Innovation Group 

Jemma Garrett 
Founder & Laboratory/Managing Director, 
Flawless Soil Testing Ltd

Participants...

Steve Winks 
Supply Chain Executive, AXA   

Liam Hanlon 
Managing Director, The Forshaw Group 
Chair, The Subsidence Forum 

Ron Mace 
Director, Shire UK 

Steve Wright 
Head of Technical Services, GHG Solutions Ltd

Suzanne Reid 
Technical Claims Manager, Property & Liability, 
esure

Kevin Williams 
Head of Subsidence & Valuations, Sedgwick      

What are the 
major blocks and 
challenges? 
•	 decision making 

•	 solution 

•	 resource 

•	 third parties 
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Environmental 
issues and tree 
management 
challenges
•	 impact of new legislation 

•	 council liaison for tree 
removal 

•	 trees v concrete discussion 

Participants...

Anthony Byars 
Liability Risk Consultant,  
Zurich Resilience Solutions

Sarah Dodd  
Founder, Tree Law Ltd   

Richard Rollit 
Technical Director, Innovation Group   
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Contact the team to learn more...

Rachael HuntAlan Soutar

rachael@iloveclaims.com

07813 146944

alan@iloveclaims.com

07792 309554

Jonathan 
Hutchinson

jonathan@iloveclaims.com

07812 013915

Sales & Account ManagerEvents DirectorChair of Home and Property

Headline Sponsor

7 March 2024	 Manufacturing Technology Centre (Coventry)


