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Claims watchdog hunts
for new broker members

E}r James Salmon

he Subsidence Forum, the first cross

industry initiative setup o agree

service standards for dealing with
subsidence claims, 15 on the look our for
brokers to join its panel.

The torum was secup in response to the
2003 evenr year when 50,000 homes regis
tered abour £500m worth of claims ay i res-
ult of the hot spell. With the average claim
taking 18 months to scetle and costing
£15,000 this pur a latge amount of strain
ot the mdustre

Although the forum s now expecting less
than half the number of subsidence claims
this year due ro the mild, wet summer, it has
ser our o better prepave the indusery for
another surge in claims by ensuring more
etficient cliims handling,

The insurers, adjusiers, engincers and spe-
cialest contractors which make up the forum
will produce a series of recommencdations
which will form the basis of a Best Practice
guide, due o be published nexr year. The
gulde, which s hoped to become the indus-
ey subsiclenss bible’, will be available onthe
Forum’s website wamsubstdencefornm-
org.aik, The forum has splic into four sub

comiees o prochuce @ serics of recomimen-
dations in four areas, These include: liabil-
iy/recovery, cuscomer care/focus, process/-
protocol and technical innovations, and risk
management/dara-share and cash settlement.

The sub commitrees will report back on
their progress the next nme the forum con-
venesin Seprember, when a full dme chae-
rraans will also be elecred.

Rob Withers, a spokesperson for the
Subsidence Forum, claimed that the indus-
try has been eryimg out for a more coordi-
nated approach to tackling subsidence
claims but thar the 2003 event vear “con-
centrated the mind?,

“For a long time we have needed 3 more
coordinated approach to mckling subsi-
dence claims rather than everyone thinking
in their own boxes,

He added: “At the momeént there 15 no
generic service standard identifying how
toe deal with a subsidence claim from stast
tor fimish,

Previonsly iv was difficult ro coordinare
efforis. This is the first nime an event year
has coincided with the industry being
matire enough 1o get people to pur aside
their commercial differentces and concen-
rrate on peneric service standards.”

Crime costs continue to soar

Th{_' cost of crimes against businesses is
rising dramarically, with the average cost
ot erime relared insurance claims serlements
up on last vear, according to the lacest find-
ings from Aga Business Crime Index.

The average value of crime related nsur-
ance claims serdements for the firse three
months of 2004 increased by just over 17%
comparecd with Q4 of 2003, The findings
also showed thar nearly one in five { 18.6%)
of insurance claims paid our to businesscs
between January and March 2004 were
crime relared; up from 15% for the previous
three months,

Thett is the bigzest cause of crime against
businesses accounting for nearly seven out
of ten (69% ] insurance claims sertled dore-
g 01 of 2004, This s followed by mali-
ciows damage which accounted for one in
Bl

four (26%0). In addition, the average cost

pei sertlement has doubled in the lase roo

nons 1o reduce the nsk of crime,

He said: “The threar of crinye facing the
business commumity is real and growing,
but by taking a few simple sieps, busingsscs
can dramatically reduce the chances of suf-
fering from a crirmunal ace,

The Government has established a fund o
help small businesses, espeaally rerailers, o
;][]PI'{I'.-'I;" .‘ji‘."EI!'il"." MERsres ﬁﬁd ]'l'l'.l:'l.:r' ll}i:'i.'ll
aurhorinies run similar schemes. However,
when we speak to our business customers it
is clear that an overwhelming majorioy ave
noe aware thae these schemes exist,”

Commenring on Axa’s conclusions, David
Erost, director general of the Brinsh Cham-
bers of Commetve, said: “These findings
echo the resulis of the BOC™ recent nagonal
crime survey, which showed thar crime
heaps sirnificant costs on firms across all sec-
tors of the cconomy: Towever, it s not just

the cost thae 1s damaging to British compa-

Subsidence can have a drastic affect on homes,
and is especially prevalent during hot waather

Mr Withers said the forum hoped to
raise its profile among brokees and aterace
new brokers to join the likes of Norwich
Union, Zuricly, Lloyds TSB and Cunning-
ham Lyndsey who are already on the panel.
Anyone inteverred in joining shonld call
(01352 730 143.
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